
Vetting and managing 
contractors seamlessly 
and improving incident 
response time for an 
energy major
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About

THE CLIENT
OVERVIEW

 

100+ years

Domain
Energy 
and Utilities

Utility operations,
natural gas distribution, 
nuclear operations

$115 million in value delivered to 
communities annually 

24,000mW  energy capacity

121,600 circuit miles of distribution 
and transmission lines



PARTNERSHIP WITH AVETTA
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Working as separate organizations for power delivery, capital projects, 
storm, IT, telecom, and more, the ability for each BU to utilize a similar yet 
distinct process for vetting and managing contract partners represents a 
tremendous opportunity for cost savings as well as a massive step forward 
in terms of the time spent to manage our contract partners. Avetta’s 
purpose-specific solutions helped us achieve that and unlock value at scale.

– Health and Safety Manager
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BENEFITS
EXPERIENCED

Connect

The partnership with Avetta has helped the client reap the 
following benefits: 

Improved onboarding and compliance:

mproved incident response time to storms:

Innovation mindedness:
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We have been working with Avetta for over 6 years and has advanced to be a 
strategic partner. This process is key to managing our contract partner 
relationships as well as supply chain and sustainability aspects in the future. 
Through this relationship, we now have a seat on the APEX board (Avetta 
Product Experience), which gives us access to and allows us to shape the future 
initiatives on the product roadmap. These meetings also allow us to exchange 
with our peers and complement our cycle of continuous improvement to 
ensure that everyone gets home safe. Every day. #zeroispossible 

– Health and Safety Manager
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